gencies from across

Hambleton have joined

forces to host ‘STREET
SAFE SURGERIES’ across the
district.

These drop in clinics provide
practical and useful advice on crime
and disorder.

Through them the public have the
chance to talk to members of their
Safer Neighbourhood Police Team
and other agencies in a friendly and
relaxed atmosphere. Questions can
be about everything and anything -
from parking disputes, anti-social
behaviour and problem neighbours
to home security, fly tipping and
domestic abuse.

The policing team will also be able
to advise on property marking and
will postcode cycles free of charge
during the surgeries.

And the District Council sells shed
alarms, personal alarms and timer
switches at reduced prices at the
events.

Hambleton Community
Safety Partnership

Made up of Hambleton District Council, North
Yorkshire Police, North Yorkshire Police Authority,
North Yorkshire Fire and Rescue Service, North
Yorkshire County Council, Hambleton and
Richmondshire Primary Care Trust and the North
York Moors National Park Authority, the partnership
looks at ways to reduce crime and disorder. Its key
priorities are anti-social behaviour, violence, alcohol,
drugs, road safety, burglary and vehicle crime.

01609 767280
commsafety@hambleton.gov.uk
www.hambletonsafety.org

North Yorkshire Police

Neighbourhood policing sees the police service
working with partners to target issues identified by
local people to create safer neighbourhoods. A
neighbourhood team can be made up of police
officers, police community support officers, special
constables, volunteers and partners. It is vital that
local people work with them to improve the quality of
life in their area.

0845 60 60 247
hambletonnpt@northyorkshire.pnn.police.uk
www.northyorkshire.police.uk

Broadacres

Broadacres gives help and advice to anyone
experiencing - or has had problems with - anti-social
behaviour with Broadacres tenants. It takes
anti-social behaviour very seriously and will not
tolerate unruly behaviour.

24 hour call centre on freephone 0800 5875291

Community Plan Area Groups

Area Groups are local partnerships based on the
five market towns of Bedale, Easingwold,
Northallerton, Stokesley and Thirsk and their
surrounding villages. Made up of members from the
public, private, voluntary and community sectors,
they set out to deliver and influence proposals that
will help improve the quality of life for people in
their area. And they have a direct link with the
police and other agencies that are part of the
Hambleton Community Safety Partnership.

01609 767212
communityplanning@hambleton.gov.uk

Hambleton District Council
Street Scene

The Street Scene Team is responsible for cleaning
the streets and removing litter. Sweeping and litter
picking is carried out on a rolling programme with
areas requiring most attention cleaned more
frequently. Often communities carry out their own
litter picking with the street teams support - vests,
bags, litter pickers and equipment can be borrowed
and the collected waste will be removed. The team
is also responsible for the investigation and removal
of fly tipping from public land. Large quantities of
waste left in watercourses may be dealt with by the
Environment Agency. And grafitti removal can also
be tackled.

0845 1211 555
flytip@hambleton.gov.uk
grafitti@hambleton.gov.uk



Domestic Abuse

The hidden crime of domestic abuse accounts for at
least 25% of violent crime in Hambleton. It can
happen to anyone, in all kinds of relationships, for any
reason. But nobody deserves to be assualted, abused
or humiliated.

24 hr Domestic Abuse Helpline 0808 2000 247
Hambleton Domestic Abuse Officer 01609 767271 /
07980 690645

domesticabuse@hambleton.gov.uk

Emergencies — call 999

Vale and Dale Handyperson
Scheme

This household repair and home safety service for
older and disabled people offers no call out charges;
free advice; trusted and reliable workers; and quality
workmanship. Clients can refer themselves for this
service or referrals from other organisations can be
accepted - such as Social Services, Local Authority,
GPs, voluntary agencies, Police, Fire Service, family
and friends.

01609 767983

Neighbourhood Watch

Neighbourhood Watch is not just about preventing
crime — it’s about bringing together the community
and building community spirit. It may involve driving
an elderly neighbour to the shops once a week or
helping out with the gardening. NHW schemes are
easy to set up and according to the latest insurance
figures one in 35 victims of burglary are not in a
watch schemes compared with one in 300 who are.

0845 60 60 247
hambletonnpt@northyorkshire.pnn.police.uk

HARCAS

The Hambleton and Richmondshire Community
Addiction Service helps people who find drinking or
drug taking affecting them, their families or people
they know. Trained workers can offer confidential
counselling, advice, information and support from 9am
until 5pm Monday to Friday and from 6-8pm every
Wednesday. Appointments can also be made at
Health Centres throughout the districts.

01609 789486
www.harcas.ik.com
85 South Parade, Northallerton

North Yorkshire County Council

‘Cold calling’ is used by both rogue traders and
legitimate companies - it can be difficult to distinguish
between the two. Trading Standards can set up 'No
Cold Calling Zones' in neighbourhoods where
residents do not want any cold callers. The zones
display warning notices - if it is still an issue Trading
Standards or the police will attend and take action.

01609 768654

North Yorkshire Fire and Rescue
Service

The Fire service will supply and fit smoke alarms
free of charge as well as carrying out Home Fire
Safety Checks. It will also exchange old chip pans
and electric blankets with new ones (subject to
stocks being available). The service also works with
its partners to reduce the number of deaths and
injuries on the roads.

01609 751010
john.carson@northyorksfire.gov.uk

Street

Safe

Surgeries

Hambleton
Community
Salety
Partnership




