EASINGWOLD AND VILLAGES TRANSPORT SURVEY RESULTS

In March the Easingwold and Villages Forum printed a survey in the Advertiser to try and find out what people’s views and level of awareness were regarding transport.  The survey was also sent direct to Parish Councils for their views.

The Forum would like to thank everyone who took part in the survey – the information gathered from the exercise has been collated and a number of actions are being taken forward by the Forum in response to this.
The survey found that:

· In general people were satisfied with transport provision in their area and the majority accepted that services are limited for small rural communities 

· The main gaps in terms of need were public transport services from Easingwold to Boroughbridge and Northallerton
· There was a lack of awareness of free bus travel, the prescription delivery service, voluntary car scheme and Beningbrough Hall scheme
· There was only a small response for those interested in establishing a community minibus scheme, however there was a reasonable level of interest for a bus service to Thirsk Swimming Pool to pursue this further
The Forum is keen to address as many of the above issues as possible.  They have already contacted North Yorkshire County Council to inform them that an interest has been shown for services to Boroughbridge and Northallerton – a response is expected soon.
The Forum was surprised by people’s lack of awareness of other transport services and want to help promote these to individuals and with other organisations that can spread the word, for example Parish Councils.  Below is a short summary of each service and contact details for further information:
Free Bus Travel – This is available to everyone living in Hambleton over the age of 60 or registered as physically or mentally disabled, blind or partially sighted.  Passes are distributed by Hambleton District Council.  You can apply on line at www.hambleton.gov.uk, ring 0845 1211 555 or call in at the Civic Centre, Stone Cross in Northallerton
Voluntary Car Scheme – This service is available to everyone who is not able to use public transport due to age or disability and to people who do not have any local public transport services.  The service is operated by 36 volunteer drivers who serve the Easingwold and surrounding villages’ area.  For further information contact 01347 822598
Prescription Delivery Service – Run as a part of the Voluntary Car Scheme, this service not only helps older people get to the doctor’s surgery for appointments, but can help with the collection and delivery of prescriptions to peoples’ homes.  For further information contact 01347 822598
Beningbrough Hall – Disadvantaged groups can take advantage of gaining free access to the hall and support with funding for transport as part of the Hall’s commitment to making themselves as accessible as possible.  For more information or to arrange a group booking contact 01904 472027
Finally, due to the lack of interest in a community minibus scheme the Forum will not be pursuing this, but they are going to look into the possibility of piloting a bus service to Thirsk Swimming Pool.  Watch this space for further information.

In the meantime if you want further information about any of the issues reported here please contact Lisa Wilson, Community Link Officer on 01609 767212.  

